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Survey & Data Visualization Activity
Harmony Community Center recently conducted a satisfaction survey among its program participants to gather feedback and improve its services. The dataset below shows the percentage of respondents who selected each satisfaction level for various aspects of the community center's services. They want to analyze and present the results effectively.
	Question                                
	Very Satisfied
	Satisfied
	Neutral
	Dissatisfied
	Very Dissatisfied

	Overall satisfaction with programs (n=120)
	45%
	30%
	15%
	7%
	3%

	Quality of instruction/facilitation (n=120)          
	50%
	28%
	12%
	8%
	2%

	Relevance of program content (n=120)  
	55%
	25%
	10%
	7%
	3%

	Scheduling convenience (n=118)                  
	35%
	30%
	20%
	10%
	5%

	Likelihood to recommend to others (n=116)            
	50%
	30%
	12%
	5%
	3%



Answer each of the questions below:

1. What type of chart or graph would best represent this survey data? 


2. How can they visualize the data to best communicate overall satisfaction levels? 

3. What insights can be drawn from this information? 

4. How might these data help the community center improve its services?
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